Home Care Packages

Our service rates, as of 1st July 2021, are outlined in the table below.

Nursing Per Hour $101.00 $110.00 $129.00 $142.00 $155.00
Allied Health Per Hour $103.00 $113.00 $133.00 $147.00 $189.00
Group Nursing Per Hour $26.00 $28.00 $33.00 $36.00 $40.00
Group Allied Health Per Hour $2700 $30.00 $35.00 $39.00 $49.00
Personal Care Per Hour $60.00 $64.00 $76.00 $84.00 $108.00
Cleaning and Household Tasks Per Hour $58.00 $64.00 $76.00 $84.00 $108.00
Light Gardening Per Hour $59.00 $64.00 $76.00 $84.00 $108.00
Transport Individual Per Hour $58.00 $64.00 $76.00 $84.00 $108.00
Social Support Individual Per Hour $58.00 $64.00 $76.00 $84.00 $108.00
In-home Respite Per Hour $58.00 $64.00 $76.00 $84.00 $108.00
Respite Overnight — Sleepover Per Hour NA $1700 $1700 $20.00 $23.00
Centre-based Care Individual Per Hour $63.00 $71.00 $82.00 $90.00 $114.00
Centre-based Care Group Per Hour $21.00 $24.00 $27.00 $30.00 $38.00
Residential Respite Per Day $317.00 $317.00 $387.00 $427.00 $548.00
Dementia Support Per Hour $103.00 $113.00 $133.00 $147.00 $189.00
Care and Wellbeing Per Hour $103.00 NA NA NA NA
Transport Group Per Hour $25.00 $27.00 $31.00 $34.00 $43.00
Vehicle Travel Per KM $0.90 $0.90 $0.90 $0.90 $0.90
Bus Travel Per KM $0.60 $0.60 $0.60 $0.60 $0.60
Centre Bus Service Per Trip $7.00 $8.00 $9.00 $10.00 $12.00
Trip rate — Carers Per Visit $17.00 $18.00 $20.00 $22.00 $2700
Trip rate — Nursing Per Visit $24.00 $25.00 $29.00 $32.00 $35.00
Trip rate — Allied Health Per Visit $25.00 $27.00 $30.00 $33.00 $36.00

The minimum visit scheduled will be 15 minutes and the scheduled visit time will be charged unless circumstances beyond the
client’s control cause this to be shortened, or the client requires the staff member to stay longer. In both these circumstances
the actual time will be charged.

Please note that fees and charges may be updated periodically to reflect changes in the costs
of delivering services. You will be given reasonable notice of any changes to the fee schedule. 1300 BLU ECARE

1300 258 322

bluecare.org.au



Other Fees Schedule

Brokered Service and One-Off Purchases Charge

This is a charge for any purchases and services made from your home care
funds, that are arranged by Blue Care at your request but provided by or
purchased from an external provider.

Package Management Charge

Blue Care aims to deliver as much of the package in direct care and support to
you as possible and we have kept Care Management and Package Management
fees low.

Package Management fees cover the costs for the ongoing management for the
administration of your monthly statements, communications reconciling funding,

10% surcharge

Calculated at 6% of the Government
Package Subsidy value for those
clients in viability zones MMM

to MMM3. Additional charges

apply to those client in the other
viability zones that receive a viability
supplement, to offset the increased

fees and subsidies, rostering and scheduling, information technology and data
security inclusive of government reporting and compliance to meet Government
Guidelines for Home Care Packages.

costs of supplying services in these
zones. Please see Management
Charges table below.

Care Management Charge

Care Management provides you with support for the ongoing management of
your Home Care Package. Your Blue Care Home Care Package Partner works
with you, providing dedicated support to assist you to live your life your way.
We ensure that you receive the services you choose to best meet your
individual needs. Our involvement is focused on regular connection and
service planning aligned with your goals. This may include specific assessment,
restorative health care planning, enabling risk assessments and management of
Home Care Package Funding and budgets.

Exit Fee

Exit fee covers all the activities required to coordinate the final statement
reconciliation, once you decide to leave and disbursement of remaining home
care package funds to relevant parties.

Calculated at 17.5% of the
Government Package Subsidy value.
Please see Management Charges
table below.

$400 one off fee prior to
disbursement of funds.

Cancellation Terms

It is your responsibility to notify Blue Care if you will not be available for a
scheduled visit. If you need to cancel an appointment, please let us know by
11am on the day before at the latest. If you cancel later than 11am the day before
we will need to charge the full visit fee to your package even if you do not receive
a service. We understand, however, that there may be circumstances when you
cannot contact us within this timeframe, for example following hospitalisation.
Under these circumstances we would not charge you for a cancelled visit.

Subject to the cancelled service.

HCP Management Fees

C?\g?gee C?\gfgee Increase is offset by Viability Supplement

ch)An”es I;/IJIE\(/I)I\:)/’I MMM4 | MMM5 MMM6 MMM7 ARIA2 ARIA3 ARIA4
Package Care Package | Package | Package | Package | Package | Package | Package | Package
Level 1 $4.33 $1.48 $2.57 $3.90 $1749 $20.70 $7.16 $8.29 $11.01
Level 2 $7.61 $2.61 $3.70 $5.03 $18.62 $21.83 $8.29 $9.42 $12.14
Level 3 $16.57 $5.68 $6.77 $8.10 $21.69 $24.90 $11.36 $12.49 $15.21
Level 4 $25.11 $8.61 $9.70 $11.03 $24.62 $2783 $14.29 $15.42 $18.14

Aria zones only apply to those clients in these zones with a HCP Package at 1st January 2017. All other clients will be in a MMM zone. MMM
1 to 3 receive no viability supplement. ARIA 2 is for those clients with an ARIA score between 3.52 and 4.66. ARIA 3 is for those clients with
an ARIA score between 4.67 and 5.80. ARIA 4 is for those clients with an ARIA score between 5.81 and 7.44.
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