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Disclaimer
The information presented in this package is done so for the sole instructional purpose of the
program. The writers disclaim all and any liability for the outcomes of any actions taken on
the basis of any information presented in this program/workbook. The authors of this
workbook are not accountable for any error in or omission of information presented or
changes in legislation.
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Dear student,
Congratulations on receiving student placement at Blue Care. Blue Care is committed to providing a high quality clinical placement experience to all students who undertake their clinical studies within its services.
This workbook has been developed to clearly articulate the expectations required of student's while
undertaking placement in the organisation. The workbook should be used in conjunct ion with the Blue Care
Orientation Manual and completed alongside specific mandatory modules which Blue Care will provide upon
the student's commencement of their placement.
In order to meet legislative requirements, you will need to complete and sign the forms included within the
Student Placement Workbook and have the documents sighted, as soon as possible, by an authorised Blue
Care representative before the commencement of the clinical placement. The forms are the Schedule to the
Student Placement Agreement and Statutory Declaration. If you are unable to comply with this requirement,
Blue Care maintains the right to refuse placement.
Blue care provides care to all members of the community including frail older people, people accessing
palliative care, people with a disability, people requiring support following discharge from hospital and
individuals and carers who need support and education. As a result, the student's clinical load will be varied,
as exposure involves dealings with people living with many health conditions in various clinical settings.
As a part of the clinical placement, a specific course or qualification may involve the completion of some
project work or research; or require you to work with healthcare professionals of various disciplines. In light
of this, student experience may differ within services or facilities and vary according to profession or
discipline of study, and the availability of staff and resources. It is your responsibility, before the placement
commences, to verify with your relevant education institution (RTO; University; High school) that the
necessary information concerning course or discipline-specific requirements has been communicated clearly
to the relevant hosting Blue Care service or Blue Care student placement coordinator. Also, if you have
questions about the suitability of the clinical exposure in meeting course or qualification related
requirements, you must contact your education institution (RTO; University; High School) placement
coordinator before the commencement of the placement.
Blue Care aims to offer a positive student placement experience and one that supports learners of different
levels achieves optimum results within their exposure to our services. We sincerely hope that you enjoy your
time with us and possibly consider us as a potential employer at the completion of your degree or
qualification.
Kind Regards,
Student Placement Team
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Roles and Responsibilities of Students placed in Blue
Care Services
1.0

Pre-Placement

It is expected that students will abide by the following legislative responsibilities of the organisation.

1.1 Privacy Agreement
All students are required to submit a signed copy of the Schedule to Student Placement
Agreement prior to the commencement of ANY clinical placement. This agreement can be found in
appendix one.

1.2 National Police Record Check
Blue Care requires that all students obtain a National Police Check Certificate prior to the
commencement of student placement. Failure to comply with this will result in the student not being
able to proceed with their placement.. Results of the Police Record Check may also preclude
students from taking part in relevant student placement activities at Blue Care. Any positive police
checks must be disclosed to the organisation prior to the placement commencing. This policy is
predicated on the belief that Blue Care has a duty of care to protect and not place its patients, staff,
volunteers and the community in unreasonable risk; therefore, the suitability of any participant of
the organisation must be investigated prior to the commencement of their placement. This police
check must be sighted by an authorised, local, Blue Care facility/service representative prior to the
commencement of placement.

1.3 Immunisations – Role Specific

It is the student’s responsibility to ensure that their immunity status is in accordance to Queensland
Health Policy for Immunisation of Health Care Workers prior to clinical work. Students should be
able to produce a record of their immunity status.
1.4 Blue Card
Upon the discretion of the Blue Care facility and/or service, based on Blue Care worker screening
requirements, a student undertaking work experience may be required to obtain a Blue Card. If
required, the Blue Card must be sighted by an authorised, local, Blue Care facility/service
representative prior to the commencement of placement.
1.5 Yellow Card
Upon the discretion of the Blue Care facility and/or service, based on Blue Care’s worker screening
requirements, a student undertaking work experience may be required to obtain a Yellow Card.
And if required, the Yellow Card must be sighted by an authorised, local, Blue Care facility/service
representative prior to the commencement of placement.
1.6 National Disability Insurance Scheme (NDIS) Worker Orientation Module
Blue Care requires that all students complete the NDIS Worker Orientation Module. The certificate
of completion must be sighted by an authorised, local, service/facility representative prior to
commencement of placement.
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1.7Introductions
Prior to a Blue Care clinical placement it is expected that the student will introduce themselves via
phone to the service at least one week prior to commencement. This will enable the student to
build a rapport with the service and clarify roster details and an orientation time with their clinical
supervisor.

2.0 During Placement
2.1 Roster and Clinical Placement Structure
All students will be allocated a clinical supervisor for duration of the placement. It is expected that
students will attend each rostered day and notify the supervisor if unable to attend. It will be at the
supervisor’s discretion as to how they will delegate work to the student. At all times the student will
be required to work within the scope of practice of the supervisor and the scope of practice for the
role.

2.2 Assessment of Student Competency and Performance
Overall assessment of competency and student performance while on placement is the sole
responsibility of the relevant education institution, unless otherwise stated and agreed upon
previously in writing.

2.3 Onsite Orientation, Training and Competencies
On the first day of clinical placement, all students will undergo Orientation. Students will be given
the Blue Care Orientation Manual, along with mandatory competencies that may need to be
completed prior to client work. These modules include:
 Core Principles of Safer Manual Handling of People
 Mandatory Reporting and Consumer Protection
Students will have the opportunity to sign off and clarify any queries to these modules with their
Clinical Supervisor.
As part of this orientation students must also complete a General Evacuation Instruction (Fire
Walk) with your centre’s WHSO or other trained staff member. This is to be completed within your
first two days of placement as required under section 35 of the Building Fire Safety Regulation
2008.

2.4 Code of Conduct and Organisational Policies
Students must comply with Blue Care’s Code of Conduct and organisational policy documents
while on Blue Care premises and when having contact with consumers. For example, but not
limited to:
 Consent Policy;
 Consumer Protection Policy;
 Our People Acting with Fairness and Compassion Policy;
 Privacy Manual;
 Rights and Responsibilities Policy;
 Work Health and Safety Policy.
Failure to do so may lead to their placement being reviewed or even withdrawn.
No student must communicate directly to the media regarding any matter concerning clinical
placement without the prior permission of the Service Manager.
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Students must not use social networking media such as Facebook and Twitter to debrief about
clinical placement experiences, Blue Care and/or staff, breaches both the Privacy Act 1998 (Cth)
and Blue Care’s Social Media Policy and Code of Conduct. This type of behaviour will not be
tolerated.

2.5 Dress Standards
Students must ensure they maintain a clean and neat appearance at all times. This includes
wearing clothes that are properly laundered and ironed, keeping hair neat and tidy and wearing
clean, well maintained footwear. The Dress Standards Table (attached to the Dress Standards
Policy) outlines examples of appropriate and inappropriate clothing. Where is it required for a
specific task/activity, students must also wear the relevant personal protective equipment (PPE).
For further information refer to the Dress Standards Policy.

2.6 Medication Administration (Nursing Students)
Undergraduate nursing students at Blue Care are allowed to administer medication only after
reading the Medication Administration Scope of Practices Table and ONLY under the DIRECT
SUPERVISION of their appropriately qualified clinical supervisor. 18

2.7 Documentation
Students are required to keep patient documentation up to date in the same manner as is expected
by their graduated peers. Written entries in client records must be legible and signed by the
student and their supervisor. Students can only make entries within the medical record when they
are authorised to do so by their clinical supervisor. Each entry must be dated, signed, include a full
name and state that you are a student.

2.8 Conflict Resolution
The effect of unresolved conflict in the workplace has dire consequences for the health care sector.
Unresolved conflict has a significant impact on staff satisfaction, retention, professional
development, employment costs and productivity. As adult learners, students are asked to manage
disputes amongst themselves and involve staff as first line management. If this is unsuccessful
students are able to seek out help and support from placement support staff (from Blue Care or the
University/training organisation) if a dispute is unable to be resolved between themselves and
service staff.

3.0 Post Placement
3.1 Replacement Shifts
It is the responsibility of the student in conjunction with the university/training organisation to
organise replacement shifts in order to compete any placements.

3.2 Evaluation
Upon completion of the placement it is asked that students complete a Blue Care Evaluation Tool.
This allows Blue Care to continue to facilitate quality clinical placements and identify areas for
improvement.
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Appendices
APPENDIX ONE

Pre-Placement checklist

Police check
Blue Card (if required)
Yellow Card (if required)
Immunisation Record
Workbook Read & Understood
Signed Schedule to Student Placement Agreement
Signed Statutory declaration
Facility Phoned
As part of your student workbook and clinical placement with Blue Care please read the following
documents, print off and sign. These will be sighted on your first day at the facility.
 Schedule to Student Placement Agreement (Print off and sign)
 Statutory declaration
As part of your clinical placement with Blue Care please complete (to the best of your ability) the
Mandatory Modules prior to commencing work with Clients:
 Consumer Protection including Mandatory Reporting Requirements
 Core Principles of Safer Manual Handling
 Fire Walk (within the first 2 days)
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APPENDIX TWO

Schedule to Student Placement Agreement
Agreement by Students Participating in Blue Care’s Clinical Experience Program
I,

of

being a student of

, agree to abide by Blue Care’s relevant policies and
procedures, which have been provided to me prior to commencing Blue Care’s Clinical Experience
program.
Specifically, with respect to confidential information related to Blue Care’s:
 clients/residents; and
 business, transactions, affairs, techniques, policies, procedures and manuals which I may
collect, use and/or become privy to in the course of participating in Blue Care’s Clinical
Experience Program.
I agree to:
 keep this information confidential; and
 Deal with the information strictly in accordance with Blue Care’s Privacy Compliance
Manual, a copy of which has been provided to me and which I have read and understood.
I understand that I am not an employee of Blue Care and as such am not entitled to remuneration
and benefits including salary, superannuation contributions, annual leave, sick leave, long service
leave, allowance, overtime and penalty rates and provision of accommodation and sustenance for
any of the activities I undertake as part of my Clinical Experience Programme.

………………………………………….
Signature

………………………………………….
Full name of Student

………………………………………….
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