
















As 
Blue Care nurses 

celebrated International Nurses 
Day on May 12 with millions of other nurses 

worldwide, a Tingalpa family was saying a very 
personal thank you to one special Blue Care nurse. 

Ken and Noela McKee have received at least weekly visits 
from the Wynnum Blue Care service for the last six years, and one 

registered nurse has always been there for them, Tracey Fry. 
“Tracey is more than just a nurse to us; she’s a kind, down-to-earth and caring 

person. It’s like having your own daughter walk through the door when she 
arrives,” Mr McKee said. 

“We thank Blue Care every day, but particularly on International Nurses Day.”
 “Sometimes we’ve needed daily visits and we’ve had a few different nurses over the 
years; but Tracey Fry has been a constant in our lives since 2002. She’s been a stand out, 
because her attention to our medical needs has been second to none,” he said. 
Blue Care Community Care Manager Noela Sorensen said International Nurses Day was a 
great opportunity to reflect on the important and diverse work Blue Care nurses did. 
“Blue Care’s nurses are now recognised for their invaluable contribution not only as carers 
but also as clinical leaders, researchers and policy developers,” Noela said.
 In Tracey’s role, she provides contemporary clinical practice and care on a daily basis. 
“Other health professionals offer expert assistance at intervals, but a Blue Care nurse’s 
attention is continuous, and in turn strong and supportive relationships develop,” said 
Noela. 

“Nurses are the only health professionals that accompany patients along their 
entire journey.

“A Blue Care nurse’s ability to develop such close and trusted 
relationships with the people they care for is why the community 

continues to hold our nurses in such high regard, and 
continually seeks their support and help in times of need,” 

she said.

CLOCKWISE FROM OPPOSITE PAGE: Blue Care Registered Nurse Tracey Fry busy caring for Ken 
McKee on International Nurses Day; Blue Care Toowoomba’s Greg Phillips grabs a snack during 

celebrations; Blue Care Bli Bli staff compete in the RNS International Nurses Day Bed Race at the 
Big Pineapple, Nambour; Staff in South West Queensland Region celebrate; Russell North, Diana 

Garratt-Johns, Linda Sheridan and Helen Baird celebrate at Blue Care Rockhampton.
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Richard Olley and Linda 
Dawson have a lot in common. 
Both are new to Blue Care, 

both trained as registered nurses and 
have strong, extensive experience in 
managing health services, both are 
practical, hands-on leaders. And both 
share a common vision: the delivery of 
seamless services to clients.

While they manage different streams of 
care, Richard leads Residential Services 
and Linda heads up Community Services, 
both stress their focus is about working 
together and integrating services for the 
best possible care of clients.

“Blue Care has a strong, clear direction. 
It’s our role to help staff make that a 
reality, to work as one to put it into action,” 
said Richard.

“Our care streams are not silos. We share 
strategy, staff, equipment and in some 
cases, clients. 

“While each care stream has its own 
expertise, it’s only together we can provide 
the best service to the people we care 
for.”

Both Richard and Linda have been 
impressed with the care they have seen 
during initial visits to services.

“We’ve both visited all Blue Care regions 
now and been very impressed with the 
commitment to care and clients, and the 
quality of staff,” said Linda.

“Blue Care has been very welcoming and 
supportive, and we’ll continue to be out 
and about learning all we can from staff so 
we can share knowledge and experience, 
expand the things that are working well 
and assist in areas needing improvement.

“Blue Care provides a very good service 
– it’s about how we maintain and improve 
this level of excellence,” she said.

Richard said talking to staff had provided 
a wealth of information which would 
contribute to better informed decisions. 

“Recent service visits are just the start. 
We need to listen to a wide variety of 
staff, after all they are the people doing the 
work,” he said.

“I’ve been speaking with personal carers, 
registered nurses, enrolled nurses and 

other staff who each have important 
knowledge and information, specifically 
focussed on their expertise and the 
contribution they make to our care. 

“It’s my and Linda’s roles to pull these 
pieces together, learn from the best, and 
our mistakes, and then move on to deliver 
the best service we can.”

Richard said regional visits had reinforced 
to him the talent and innovation within 
services as well as the stresses.

“I have seen some wonderful successes 
in care delivery. We have an enormous 
number of people working for us who are 
client focused and innovative and we want 
to harness and share that,” he said.   

“I can see the Blue Care values alive in 
the organisation; that’s inspiring and why 
I came to work for Blue Care. But, I also 
acknowledge the difficulties and stresses 
faced by staff every day and hope we can 
support staff in finding practical ways to 
ease these.”

The reality and challenges of managing a 
care service are not new to either Linda or 
Richard.  

After completing her nursing at Brisbane’s 
Princess Alexandra Hospital, Linda worked 
at Royal Prince Alfred, Sydney specialising 
in human resource management and 
industrial relations. She then returned to 
Queensland as the Director of Nursing 
at Roma Hospital, and the Director of 
Community Services for South West 
Queensland. More recently Linda has 
managed Queensland Health’s statewide 
services including aged care, chronic 
disease, and the Home and Community 
Care Program.

Richard has studied extensively gaining 
a Juris Doctor (law), a Masters in Health 
Administration and a Bachelor of Applied 
Science in Nursing Administration. While 
studying, he worked in both state and 
private health care, including managing a 
140 bed high care residential aged care 
facility, managing the 900 bed Royal 
Brisbane and Women’s Hospital, the 400 
bed acute Logan Hospital and the Gold 

Coast Health Service. He still teaches 
and coordinates health economics 
and health law subjects as an adjunct 
professor at the Queensland University 
of Technology.

 “We can relate to the pressures on 
service managers – the stresses of 
staff, services, clients and regulatory 
demands – we have sat in the seat and 
don’t in any way underestimate what 
managers navigate through each day, 
and what actually they achieve in a day 
at work,” said Linda.

Both directors have also met with Blue 
Care clients and relatives.

“We’ve learned much from listening and 
talking to clients and relatives too, and 
we’ll continue to do that,” said Linda.

“Their knowledge and experience of 
services is vital in helping us provide 
care which meets changing needs. 
For Community Care, we need to be 
responsive to community needs, to 
build on the excellence already in our 
services.

“We need to constantly ask if there is 
something new we can do in community 
care to ensure we remain leaders in 
quality, frontline support,” she said.

As both the demand for services and 
the challenges they face grow, the 
two care streams will focus on healthy 
ageing, managing chronic disease, 
informing people and giving them the 
right care options to support wellness.

“We’ll work collaboratively. We each 
have responsibility for a part. Aged care 
and disability services are the services 
of the future, and the industry to be part 
of if you want to make a difference to 
people as they age,” said Richard. 

OPPOSITE PAGE: Richard Olley and Linda Dawson 
on the ground at Blue Care Tarry Brae, Kenmore 
talking with nurse and diversional therapist Christine 
Trivella. Photos by Maria Zsoldos. 

Double vision
United in a seamless service: meet our new directors of care  

‘Blue Care has a strong, clear direction. It’s 

our role to help staff make that a reality, 

to work as one to put it into action’
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